
HELP FOR ENERGY BILLS  

    
     
  

 
 
 
 

ENERGY ASSISTANCE 
Local Administering Agencies 

(Applications for MEAP/EUSP/USPP) 
1-800-352-1446/1-800-925-4434 TTY 

www.dhr.state.md.us/meap 
 
Allegany County HRDC   301-777-8550 
 
Anne Arundel County EOC   410-626-1910 
 
Baltimore City DHCD   410-396-5555 
 
Baltimore County DSS   410-853-3385 
 
Calvert County DSS   410-535-1010 ext. 35 
 
Caroline County DSS   410-819-4500 
 
Carroll County Human Services  410-819-4500 
 
Cecil County DSS    410-996-0270 
 
Charles County DSS   301-274-4474 
 
Frederick County DSS   301-694-2410 
 
Garrett County CAC   301-334-9431 
 
Harford County CAC   410-638-3240 
 
Howard County CAC   410-313-6440 
 
Kent County DSS    410-810-7716 
 
Montgomery County DHHS   240-777-4450 
 
Prince George’s County DSS   301-909-6300 
 
Queen Anne’s Co. DHCS   410-758-3977 
 
Shore Up!, Inc.    410-749-1142 

  Somerset 
  Wicomico 
  Worcester 
 
 St. Mary’s County    301-4755574 

 
Talbot County NSC   410-822-5015 
 
Washington County CAC   301-797-4161 
 

Office of the People’s Counsel 
6 St. Paul Street, Suite 2102 
Baltimore, Maryland  21202 

(410) 767-8150 
1(800) 207-4055

  

 
Utility Company Special Programs 
Check with your utility about any special programs such as average monthly payment plans, bill extender plans, 
third party notification of termination, and charitable assistance in the area.  Maryland regulations require utility 
companies to offer low-income customers deferred payment arrangements on outstanding bills to avoid termination 
or maintain service. 
 
Ask about the following utility specific programs: 
BGE  - Camp credits for timely payment 

EMERGENCY FINANCIAL ASSISTANCE (Applications for EAFC, Flex Funds, 
Discretionary Grants)  www.dhr.state.md.us 
 
     DSS   AGING  FUEL FUND 
 
Anne Arundel County   410-269-4500 410-222-6707 410-626-1910 
Baltimore City    410-361-4600 410-396-2273 443-423-6000  
Baltimore County   410-853-3000 410-887-2594 410-285-4674 
Calvert County   410-286-2100 301-855-1170 301-274-4474 
Caroline County   410-819-4500 410-479-2093 410-819-4500 
Carroll County   410-386-3300 410-848-4049 410-857-2999 
Cecil County   410-996-0100 410-996-5295 410-996-0270  
Charles County   301-392-6400 301-934-5423 301-274-4474  
Harford County   410-836-4700 410-638-3025 410-638-3240 
Howard County   410-872-4200 410-313-7212 410-313-6440 
Montgomery County  240-777-4550 240-777-3000 301-515-5354 
Prince George’s County  301-209-5000 301-265-8450 301-277-6103 
St. Mary’s County   240-895-7000 301-475-4444 301-274-4474 
Washington County  240-420-2100 301-790-0275 301-797-4161 
Wicomico County   410-543-6818 410-742-0525 410-749-7771 
Worcester County   410-677-6800 410-742-0505 410-749-7771 
 
HOME HEATING OIL AGENCY 
WWW.CITIZEN.ORG 
 
This heating oil nonprofit agency can save you money on your heating oil bill. 
 
What is It? 
By buying heating oil at a lower cost than an individual, this agency passes the savings along to  
members.  
 
Who is eligible? 
For a small membership fee, anyone can join. 
 
Where Do I Apply? 
Buyer’s Up 

Legal information, legal and dispute resolution services:   
Hearing Impaired call Maryland Relay: 711 
Maryland Public Service Commission 800-492-0474 Complaints and regulatory information 
Maryland Office of People’s Counsel  800-207-4055 Consumer information and advocacy 
Legal Aid Bureau, Inc. 410-951-7777 General civil legal assistance   
Baltimore Neighborhoods, Inc. (BNI)  800-487-6007 Statewide landlord/tenant disputes 
Maryland Volunteer Lawyers  800-510-0050 General civil legal assistance 
First Call For Help   800-492-0618 Statewide Info/Referral Emergency Needs 
 

http://www.dhr.state.md.us/meap
http://www.dhr.stat.e.md.us/
http://www.citizen.org/

