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WASHI NGTON COUNTY RESOURC
1-2-3 Utility Bill A

1 Apply for energy agsistglﬁéf t

bou ot he
as nce funds
I ncome eligible custgmgpsemant qupl aéyi §o0andar n
yland state energy agsliétanhcpuproguams thatec.

help pay their wutiliftay tbhhil bdsed Aodghailkadi das

tion of these prograome adfe thed\el e d gt & mst hjiiss

packet . There i s omendapcpalni chaet i Ot afionfe dalflr oMa r

l and state energy assistance ofPgeems. You may
1-1 for information on ot he
your community.

Maryl and Energy AsSistance Program

(MEAB) stributes funds for gas, oi |, el ec-

tricity and other home hzxati mg yangdoc qoolr 9 oluit
to income eligible individuadpramdgémainlti.es.

El ectric Universal S_Iefrvylocbb SPtr'oI raomwe EmUOSnPe)y to
i's a program that he'I'bg_fﬂEo 8¢ élgyglaﬁlsésélaé](f:tr
ty customers pay thed$S5ef%dN¢§.c HPP, Should pCo
both assistance with\"")er}<tu()rlJet i Irlesasé’ﬁ'@bbgspa

el ectric bills. Sometle%s'P% g”@vh%m%‘r’%tnot eI|
bl e for MEAP are eligible EUSP.

I f you try to work out a

Gas Arrearage Retlr%%gﬁwen%sglgtaar{ ce not_suc
( GARA3 a program thg)fJ he?p%e \ﬁ'ccoemec mmi_ssion
gi ble gas cudtemgas lillhs past

Make a complaint online at

Enroll ment in these www.gpsadmss tiast eft @0 u8&t. © wkatl i¢G
You must meet el igibgquedty aeqwinrpd md mtts faordm.ap-
ply with a local assfiestmnice eamelncyed iLmoctaHi sa sp
tance offices are I|listed in this guide. For
tions in other counti es, cont act t he Maryl an
Of fice of Home -&E0832yy Programs (1

6347) .
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WASHI NGTON COUNTY RESOURC

TEMPORARY UTILITY MORATORI UM AND
PLAN RULES I N EFFECT UNTI L NOVEM

The Go®eErecutive Oraoédf spodhiubidtiny skRutvi ces
services has expired. The Public Servwowif s Comm
of gas, electricity, telephone (landline only
t omer s. Unt il November 15, 2020.

TERMI NATI ON RESTRI CTI ONS
fCust omers cannot be turned off prior to Nove

futilities canofbfegnmtitooes esmmd Qatranber 1, 2020.
dresdupasztti l ity bills.

fAny ehtitnotice sent prior to October 1, 2020

fThere is no mofasoofumebhpbboe, VOIP, broadhb
PAYMENT PLAN RULES

fUtilities must off-monehepsgypymentt mianmumf 12he
up front, tell them you want one.

f1f you havdeuea bhiilgh paansdt you need a | onger pl a
hold income; applications for energy assi st:
ical conditions, reliance on electricity for medical equipment, telehealth and distancelearn -

ing

TfOHERerti fied Custonmerth: pdiymema mp2 &n.
fDownpayment s: Utilities cannot require them
fSecurity Deposits: Utilities cannot require
fiDid you fall/l behind on a prior payment pl an
deny you this plan because you fell behind ¢
Take acttioomankoew sur e you assd-aopfetect ddv é mmenr
| ater.

Apply for enerfgywoas sairset aonncea fi xed i ncome, un
or paid | ow wages, these funds can be a |ifel
(see page 6) .

Contact youfThetwultidy tryowlUST offer you a paym
mont hs with no down payment.
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NGTON COUNTY RESOURC

WA S H |
El ectric and Natur al Gas Ut i |

El ectric
POTOMAC EDI SON TOWN OF WI LLI AMSPOR"®
(formerly Allegheny PowerJTown Hal |
10435 Downsville Pike W | |jiamspor:t MD 2
Hagerstown, MD 21740 o ’
1-80®8®0 11 30428711
Report a#80®44809ge: 1
www. all eghenypower . com Natural Gas
HAGERSTOWN LI GHT DPBPBPARBYI A GAS OF MARYL/
MENT 501 Technol ogly Dri
425 Baltimore Street Canonsbur g, MD 15 5
Hagerstown, MD 21740 1-8 886403 3 2
30299160
www. hagerstownmd. or g

Electric & Gas Utility Progra

BUDGET BILLING (EVENWPAVRENHALXRRANGEMENT WI TH
PAYMENTS) THE UTI LI TY.
Utilities offer BudglaAtcBst bmeg Wwho ev¥ehawmonght
payment plan) for clgsatsomer se.l ecThis Bil BPwssRol
customer to pay the [pay@em@mophnsimey®&i pa pyetr
based on their expepteddrarvduplaymengepléanl hdsot
amount may change pléenidodi dalaly ci fcwmat anscees |
more or | ess gas or|oehec¢ctrawditlyabtlheanasexipscarc
The program does n)atmoahtmlolweble mofnt hhjg util
charges on the bill ,tHhatcudt dmers everstiadmi g
The program is espedaraddrygdmdmtiul tfheacpssdme
er wants to maintai pPuablfiai rSley vitsicx3®fdt o aomed wirfti dEaxf
expenses throughout [Rbeayieans i mmedi atelly to r

acceptable payment Arrange
BILL EXTENDER PLAN. |{phe only way to stolp serv
Utilities are reduibrieldlete iasljasdi spectust ¢mer
due dat e i f t hey rcuci‘vlc fro——t—h1—y —re-oime
through Soci al Securl(Pt §P E% W'tF'é'rT@%v@-F'nlmle-ﬁY-
-sponsored assistanceg can| help
avoid | ate payment fAe UStsqrﬂecre SahocuusdtoCrrPerPt acCaln
pay the bill after rqucﬁésltptl néformael pnmomt he goli
Come resol ved, a cust omert may

the PSC.
UTI LITY SERVICE PROTECTI ON PRO-
GRAM (UYSPP CONSUMER ASSI STANCE
The USPP program i S DI VI SI ON C t
househol ds from uti 6 St . Paul Streagt ] 088§i
during the winter. Bal ti more ;3406 Jistbhed
by the Public Servi Phone-769a28 S
avail able to MEAP r ¢ Tofr 8009247 4 i des
assistance, such as X' -3388014 d secu
rity deposi-semwai ver ¢ Webs'wt/vw:psc.state md . u
A customer mu st e 1
Budget Billing program and apply the MEAP
grant to the heating company bill.


http://www.alleghenypower.com
http://www.hagerstownmd.org
http://www.psc.state.md.us

WASHI NGTON COUNTY RESOURC
Of fice of Home EnergnePgpygAamisst{ OHES ) F

MARYLAND ENERGY ASSI STANCE PROGRAM ( MEA

MEAP i s an energy assistance program that hel
heating bills, and at times, with their coolir
with electricity, gas, oi |, propane, wood, or

hold size, household income, and heating sourc

ELECTRI C UNI VERSALSERVI CE PROGRAM ( EUS

EUSP is a program that helps OHEP income eligi
The program includes a Bill Payment Assistance
tance (EARA) grant.

The Bill Payment sAd®irstcaunrcree ngtr almit | ' s and i s
mont h BPielrli oRlayment Assistance requires cust ome

The EARA sgruasnetd for past due bills and can be
There are two instances in which a customer
year period. 't is called an Arrearage Waiver
1)Customer has received EARA grant for $300 or
2)Customer has received EARA grant for $800 o1
bl e person in their household. Vulnerabl e hc
the household who is 65 years of age or ol d
medically fragile. The PSC medical certific.
be used as proof of medical el igibility. Cu.

Wai ver to receive any Arrearage Waiver benef
nerable conditions to OHEP staff.

GAS ARREARAGE RETI REMENT ASSI STANCE ( GA

GARA is operated similar to EARA. GARA wi | | p
for gas bill s. The same Arrearage Waiver ava
GARA. Customers must have a past due gas bil
GARA.
| mpor Tdoret OHEP application is a Point in Time
must apply for all three grants (THheSR, | MEAmh, -
ception to this rule for EARA and GARA. A cCuU:
date only if 1) a change in income would resu
ed medi cal devel opment , or 3) there is pres:
holMEAP and EUSP are notl favaudtadrer satdiad | mdteri
the time of their original application, they
To check the status of your
Energy Assistance application pl ea
www. myohepstatus. org or contact your



WASHI NGTON COUNTY RESOURC
Of fice of Home EnergyePgpgAhAamisst{ OHES ) |

DOCUMENTS NEEDED WHEN
APPLYI NG FOR ASSI STANCE
On-8t &mop: There is only ONE application to a
Protection Pl and (DBPOWERanhldl BDHE)D.
A customer should plan to bring (or mail) copi ¢
or assistance:

1

Picture 1l dentbhsfiiviexzteinc e, MD | D, empl oyment I
pired), tempot6a8Br8y rogsildNe&SntGreamnd C@alrd. Vari ous
avail abl e8 ®GB®3@8a&l7l.i ng 1

2.Proof of. ReBrodemrecey tax bill (for homeowner
or mail received at the subject address.
3.Proof o f | Ragmest ubs (last four to seven weé¢
stubs; benefit |l etter from TCA, SSI , SSDI ,
check;&5 wookpensation; or any other receipt o
4 .Soci al Sedwmri tayl ICanmrednsber s of the household o
5.Energy. UsdMget recent utility-obfl hptheating f
6.Landl ord inf dcNamet,i amddr ess and telephone num

FY 2021 OHEP ELI GIBILITY|l GUI DELI NES for
MEAP and EUSP

Househol d [SMazxe. Md mtcholjme
1 $1,861
2 $2,515
3 $3,168
4 $3,821
5 $4, 475
6 $5,128
7 $5, 781
8 $6, 435
For each Addi|[tion&b5pger sfon,
add
To check the statius of your
Energy Assistance application pl ea:c
WWw. myohepstatus|. org
or

contact your | ocal OHEP agency



http://www.myohepstatus.org
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WASHI NGTON COUNTY RESOURC
Energy Efficiency and Conse
DHCD Weatherization Assistance Progr e
Limited | ncome
The Maryl and Department of Housing and Commur
ergy efficiency and c-onsemegatuehomeongr ams mif De
holudpps to 200%wbhd oOWwe E&EPLrent a home are el igi
WA P provides priority to households who meet
or di sabl ed, have minor children in the home,.
tomers with critical medi cal needs may quali-f
DHC® progr ams.
Appl i caOHBEOmMsapplicants can request a referra
vices at the time of application for energy
DHCD (see bel ow).
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WASHI NGTON COUNTY RESOURC
Energy Efficiency and Consgrvat
EMPOWER MD Program Of ferijngs
EmPOWER
MARYLAND

Pot omac 8BBdBi4M@8TWww. f i rstenergycorp.com/ sfave_en
Pot omac Edi son
Quick Home EunpAg@h&mlegrkof essi onal perforfms a w
| ation | evels, air | eakage, heating and|cool ir
and water heating equipment in a home. Benef
and referrals to other EmMPOWERr preogsiaonsal | wi lalo
three ofsé&avvegenetgms. No charge for thg QHEC
Li ghti ng DDisscooouunnttss :on qualifying Energy|StarE
Heati ng nd CRebangsRebat I AC equi pment| t hat
STARE standards.
Home Performance Qu@mpr €Ememgiyvetlaome enegr gy at
measures,, rebates up to $750 for home|ener gy
ergy Coach Service.
ApplianceR&®ekbatessfor a variety of quallfifying
cl othes washer s, room air conditioning|units,
Smart Ther Redtagtess up to $100 for Ener gy StarkE
RecyclindgReReahatsesf:or recycling old room|air <c
i n working order.
Energy Star fBmerNgw SHiomesquali fied homegs can
efficient features.
Home Ener gyReReoprotrs son ener gy usage and]|tips
mont hly usage and household characteristics.
Consumer El ect  CursitoosneRrsogrreacnei ve r ebatels at p
for qualifying ENERGY STARE certified electro
i ng equi pment , monitors, smart strip pljug out
School EducatPiroongrPamgirampr ovi ded to public ar
schools to educate 5th grade students on the
homes Materi al s provided.
Energy EffiCGustncamerKks tcan obt-abmstakk &ftisciwert
nol ogies, instructions and educational mater.i



http://www.firstenergycorp.com/save_energy/save_energy_maryland.html
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WASHI NGTON COUNTY RESOURC

Private Charities & Ot her F

FUEL FUNDS FEDERAL EMERGENCY MANAGE
Local Fuel -prumfdist artehmM%'g-Ff%?EN?Y (FEMA) FUND
nanci al assistance t |ncome el i ible h
hol ds whose wutility sng|cye ] h]%lﬁ 0 Feder

5 .
-of f noti ce. Generalltya fIOIr I'—FLéé)I: )%lupngjnf;usﬁaest&ei

200% ot Poverty Incopth Byl IR (8o scel 18
t hyips

EmMPOWER i ncome guidel h’?%ﬁgiilcput 1 hSe %Q%lfgt)of M
for el i gielgiuliirtey aapmdlgggasfc}ro uetxirl"i“t'?/temergenci
al |l ot her fMionsdti,n gi fs ongertc—esst— Fuel

Funds partner with ¢ fFeo gL m B gpofpoyr i éleg pani e
The | ocal Fuel Fund \ﬁl Inardndd/'é‘?'MAm??\%t?ﬁre maxi -
mum dol |l ar amount t hfey WAaSSH IPKN GTIOdNe @ O U|R F ¢yh
househol d. COMMUNI TY ACTI ON

el Eurd | COUNCI L
ue un assli stance av al a e (0]
el(ljhi /

lZnont h gred iaglpl i cant § %I
a

e
g i ue
couraged to compl ete eerTO\élzgjé '\@ at|01n7‘
education course (WATT Qge_e?s%'_ %ﬂ oulgh
I' . .

t he Fuel Fund. Many || oc F eP I'—au@ﬂdpsmreqmre
monies to be appliedi—to _tire = Meatjng
source of the applicaFnortnor(egalsr,]P({eFrle%tt'ygal)ne'a%{ll,
pane, kerosegGbdegcwowdiWriydbeyd Way of Washing
|l ocal Fuel Fund for |apBpld i WatNaosnh iamgt p o gStam
rul es. Hager st own, MD 217
: - Phone-73830Q exft. 15
Columbi a Ga,s calslt ofmcelarr5|n|1:I r -
mat i onHeat tShheare Fuel Fund'eax -/ 93D33
WWwW. uni tedwaywashcou
HEAT SHARE FUEL |FUND
COLUMBI A GAS OFLMD
UNI VERSAL SERV| CES
180937431 ** ALERT* *
Hou:Msnd.ay I f you have troublle cont
Frlday-77.0(0).(pJanm Fund agencies on this pa
Saturdayl3: NOal 21-1 for assi stlance.
You can also apply |o of
Maryl and
http://www. fuel fundmaryl and. or g/ home
Or by cal3%08® 410



http://www.unitedwaywashcounty.org
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WASHI NGTON COUNTY RESOURC
Tax Credi t s

The Earned I ncome Tax Credit RERNTHER)TAX GREDielci a
fede_ra! tax credit for J].hgll dﬂ'axc%redwf) lf??"'l'%:)
gualified for the federaclreEdl Cofyfeurem y,[0 |m|{
to a Maryland EITC on you state deturn equal tlo
o are 6 o[ over’', or
percent of the federal ITC, as . wel | a a_l oc
. ot ' r%ent amountsb eXfeed‘
earned income tax credit,.. A p.er son . may e, el 10l
. tthei'r "i'ncome. Renters “2u
for a tax credit even if h? Q% sﬂe doEs aot.owe
meeb he]\ ousenol Si ze
taxes. A tax return must f 1 ed. . .
program’ 'criteria. Cr
CHI LD TAX CREDI T come and rent.
The Child Tax Credit is !dffoddétidyong dddeaity mayr ad
for limited income famlﬁM—eﬂ&%Tsmaasyp)be el
ble for this tax creditARRI Yatby S£Pit egdPGdo lper
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must be under 17 years old at yegarx &€REDIA tax re
must be filed.
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HOMESTEAD TAX CREDI Tyhose property taxes exc

To help homeowners dealthwditrh ilnacrogee sas s efdiEmenmtog
increases on their princhiopmaelo wneesrisd e nrecgea,r dd testse olf ¢
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Ho mesTa®rdedi t . aspx
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S

For questions about fthe EI T3 10rw.Chprleds tToanX St rle

Credit or any other flederal Baax,i moalel : MD 11
I
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1-80-82-B040 OR
For questions about anywd\/barriydgatnain s¢c¢audret t aMar y|l a
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Of fice of the Comp|tripl | Hege town, Maryljanc
41-D6D9 80 s¥Roa0s0
FREE TAX SERVI CEIls Applications and docujmer
September 1 of eqach
To take advantage of arious tax credits, there
free tax services-Ehgt |ehderly, disabl ed, non
speaking, and | imited|income househol ds.
AARP TMAMAXOE 1ST CALL FOR HELP
1-88882277 1-8 0-09-@26 1 8



http://dat.maryland.gov/realproperty/Pages/Maryland-Homestead-Tax-Credit.aspx
http://dat.maryland.gov/realproperty/Pages/Maryland-Homestead-Tax-Credit.aspx
http://dat.maryland.gov/realproperty/Pages/Renters'-Tax-Credits.aspx
http://dat.maryland.gov/realproperty/Pages/Renters'-Tax-Credits.aspx
http://dat.maryland.gov/realproperty/Pages/Homeowners'-Property-Tax-Credit-Program.aspx
http://dat.maryland.gov/realproperty/Pages/Homeowners'-Property-Tax-Credit-Program.aspx
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http://www.makinghomeaffordable.gov
https://dhcd.maryland.gov/Residents/Pages/HOPE/MDHope.aspx
https://dhcd.maryland.gov/Residents/Pages/HOPE/MDHope.aspx
https://dhcd.maryland.gov/Residents/Pages/HOPE/CounselorsList.aspx
https://dhcd.maryland.gov/Residents/Pages/HOPE/CounselorsList.aspx
https://dhcd.maryland.gov/Residents/Pages/HOPE/CounselorsList.aspx
http://www.dllr.maryland.gov/finance/consumers/mortforeavoid.shtml
http://www.dllr.maryland.gov/finance/consumers/mortforeavoid.shtml
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WASHI NGTON COUNTY RESOURC

Tel ephone Bill and Broadbalnd (I
Landline (Wired) Services: [Veri z
Basic: Single telephone | i Ad meidt H oac arha xcigarhu s qfe
Charge: $0.66 per month
You cannot have any premium servifjces an
and | ocYaolu twaxds .be charged for addfitiona
OR
Enhancé&dngle telephone I ine with wunlimifted I o
valaudeded services and must pay al appl i
Charge: $10.00 per month
Wai ver of Federal Subscriber Line Chargels (FSL
is prohibited
Ver itz oMedi c al and Senior Replair F
A Verizon c b5t oyreearmr sowlo ow hiombeddsars ad condi tijon req
pri ocrarn ybeeerptrief i ed fiofrhe epuwdtromear oird twi f hout
E911 sAtvecmatmeansacbassng usre arotaherelltlelpehph
in the household to call 911 services.
Customers who meet these conditions and file
ity for repairs(24-hourfiout o fore@rmvirce ommi t ment ) wher 0L
Certificate Renewal s
Theeni or deetsnéedate be renewed, and is| valid
billing name change is made to the accaqunt
Thmedi cal cergiobidc dtoeg one year only if|[the m
customer wil/l receive a notice 60 days |befor e
certificate does not need to be renewed year|
Medi cal Certification
The medi cal certificate may b®&® aisgmneddgby ar |
practitioner
Applications for thehtptrog:r/a/mvwva.nv éorei 2odrf.ad me/ds
consumer / pphroincer/irteyp?dGWPL =DMCZZ Z DO N_X00B93
Certifications must be mailed to:
Maryl and Repair Priority Program
PO Box 5156
Tampa, FL 33675



https://www.verizon.com/support/consumer/phone/repair-priority?CMP=DMC-CVZ_ZZ_ZZ_Z_DO_N_X00393
https://www.verizon.com/support/consumer/phone/repair-priority?CMP=DMC-CVZ_ZZ_ZZ_Z_DO_N_X00393
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WASHI NGTON COUNTY RESOURC
Water Bill Assistance
Most Maryland households receive water| and s
guagsoiver nment entity. These companies |[are no
help with paying your water bill from ja publ
executive or c@uonfyicemmossiaesestance.
Board of County Commi ssiongr s
County Administration Buil ding,
100 West Washington St.
Hager st own, MD 21740
(24022303
webvww. wamd.cmet / commi ssi oners/ commiss_hc
DHS Constituent Services Unit
311 West Saratoga Street
Bal ti mor e, MD 21201
1 (80634332 TT#434800) 925
2-1-1 Maryl and
100 South Charles St., 5th| Floor
Balti mor e, MD 21201
Di al :en2alill;: | NFO@211MD. ORG
Department of Social Services (DSS) emelrgency
public water company bills especially if|f a se
tact your | ocal Department of Social Sefvices
There are smalll private water companiels in s
fully regulated by the MD PSC. The company
ment plan i f there is a past due billl or i f
get a satisfactory result, the customef| may
di ation assistance, with the MD PSC.
There are currently NO Private wate



http://www.washco-md.net/commissioners/commiss_home.shtm

WA S H |
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NGTON COUNTY RESOURC

Ot her Assistance Progr ams

Rent al All owance Program/ ( RAP
RAP provides monthly rent subsidies to incom
who either are homeless or have an emer|jgency
To apply for RAP contact:
Washington County Community Action Counfci l
117 Summit Avenue
Hager st own, Maryland 21740
30294161
M-F 8: D9a®0 pm

Housing Choice Voucher Program (HCV

Maryl and Housing Searcl
Maryl and Housing Search offers informat|{i on on
vides direct referrals to | ocal housing opti
renter.
For assi sAaa@8ctel or online www. mdhousinggearch.
Housing Opportunities for Perfsons
HOPWAs funded by the federal Depart menf of H
provide housing assistance and related| suppo
nosed with HIV/AI DS and their families| HOP W
avoid homel essness and i mprove access tlo HIV
Contact HUD to | ocat9%62b®2W0r | ocal program: 410
2-1-1 Maryl and

2-1-1 Maryl and provides information and rleferra
vide health and human services. They hgve inf
sist with rent, food, wutilities, healthicare,
To connelelt MairtyHl-B2nar-4 @601 8 or online www/l 211md



http://portal.hud.gov/hudportal/HUD/program_offices/comm_planning/aidshousing/programs
http://www.hud.gov/offices/cpd/aidshousing/programs/index.cfm
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PUBLI C SERVI CE COMMI S¢
FORMS

The following forms include:
Public Service Commission I nqui
The PSC has a comwlwaiprstc . fsd rarh ea midi. ves a't

h

f you do not have access to a computer, fil
0:-38B844
f
0
0

it 1s an emer geA&Eoy2 8 cdI-@8 G oh ea nPdS Ce xapt| ad4iln0 t
not have computer access or need i mmedi at
fill out

Physician Certification of Seri
Medi cal Certification For

Submit a Medi cal Certification form to the

A Physician, Cer t iofPiheyds i MU ramnenu BAisas G tsigtaind rheer sc €
tion form

Send the form by fax, email (with scanned c«

The customer must promptly (within 30 days)
standing utility


mailto:www.psc.state.md.us

OFFICE OF EXTERNAL RELATIONS
MARYLAND PUBLIC SERVICE COMMISSION
WILLIAM DONALD SCHAEFER TOWER
6 ST. PAUL STREET
BALTIMORE, MD 21202-6806
TELEPHONE: 410-767-8028 OR 1-800-492-0474
FAX: 410-333-6844
INTERNET: hitp://www.psc.state.md.us/psc/

INQUIRY/DISPUTE FORM

Everyone must complete this section:

Have you contacted the company regarding your inquiry/disoute? [] YES [] NO Date:

Have you received a response from the company? [] YES [] NO Date Received:

(If you received a written response, please provide a copy with this form.)

If you have not contacted the company, you must do so prior to filing a complaint with the Gommission. If you contacted
the company, you must wait for the company to have time to investigate the matter and respond to your complaint
hefore pursuing the matter with the Commission. If after a reasonahle period (2-6 weeks) you have not received a
response from the company, you may file your complaint with the Commission. You may also file your complaint if you
are dissatisfied with the company’s response.

TO BE COMPLETED BY EVERYONE [Please print and fill out neatly and completely]

Name as it appears on bill:

Address as it appears on bill:

City: State: Zip Code:

Mailing address, if different from service address:

City: State: Zip Code:

Phone Numbers (please include area code): (home) - - (work)

(pager) - - (Fax) - - ("Can be reached”) -

Account Number or Order Number:

Complaint concerns: (Check all that applies)

[0 Gas Company [ Hectric Company [ Gas Supplier [ Electric Supplier
[] Local Telephone Co. ] Long Distance Co. [] water Co.

PLEASE NOTE: The Maryland PSC does not regulate the following companies: wireless, paging, oil, propane, Washington Suburban
Sanitary Commission, and cable television providers. If your dispute concerns a wireless or paging co. you should file your dispute with
the Federal Communications Commission at 1-888-225-5322 or you can contact the Attorney General’'s Office, Consumer Protection
Division at 1-888-743-0023. If your dispute concerns cable television service please check the back of your cable bill for the local
franchise office in your area. You should file your complaint with the franchise office listed on the bill or call the company and obtain
that information. If your dispute concerned oil or propane companies, call the AGO at 888-743-0023. Finally, if your dispute
concerned WSSC, you should file the dispute with the Manager of Customer Service for WSSC.

Name of Company(ies) Against Whom You Are Complaining:

20
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