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OFFICE OF PEOPLE’S COUNSEL LAUNCHES NEW TOOLKIT TO HELP 
CONSUMERS PAY ENERGY BILLS DURING PANDEMIC 

JANUARY 20, 2021 

The Office of People's Counsel (OPC) announced its launch of a new energy assistance 
toolkit to help Maryland households keep their power on during the pandemic. 

“People are falling behind on their energy bills. We want people to know help is out 
there,” said David S. Lapp, Acting People’s Counsel. “The CARES Act infused $150 
million into Maryland’s energy assistance programs, but unfortunately only about a 
quarter of eligible households apply. This toolkit gives people guidance to get needed 
assistance during these unprecedented times.” 

Maryland energy assistance programs, administered through the Office of Home Energy 
Programs (OHEP), provide households direct financial assistance for their utility bills. 
Because of the pandemic, most local OHEP offices are closed for walk-in assistance, 
making it more challenging for people to get the help they need.  OPC is launching the 
toolkit to simplify the process and establish a one-stop-shop for all the information a 
person needs to apply.  These resources are more important than ever during the winter 
and the pandemic, when many children are learning from home. 

The toolkit includes applications, forms, and written guidance, as well as instructional 
videos.  The videos provide step-by-step instructions for people to determine if they are 
eligible, the documents needed to apply, and where to find and submit applications.  The 
videos were made possible through funds provided by the Abell Foundation 
for production by Wide Angle Youth Media. 

http://www.opc.maryland.gov/
https://www.wideanglemedia.org/


The toolkit can be found by clicking the link below or in the attached pdf document.  

Energy Assistance Toolkit 

Please view OPC’s COVID-19 Information and Assistance Resource Sheets or contact 
us at DLInfo_OPC@maryland.gov or 410-767-8150.  Households can apply for OHEP 
assistance at mydhrbenefits.dhr.state.md.us. 

 The Maryland Office of the People’s Counsel is an independent state agency that 
represents residential consumers of utility services before the Maryland Public Service 
Commission, other state and federal agencies and the Courts.  
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1Wl50pgFLpfiZcY3e7ADmHpdaNRTsN7ozDEHe9hY2N5WhYdWmp01Sk6yygC2WNQH17NzHfUBqYtWSq-omPirj7Y6TLrY_CPTdW8w7NfQ_5kybhJ6hIypLSMfzvHSd2mTX3hhkdeCYomtvxrh16dowADRSI-SzU0CJfqaPUPRfcFaZdlODa58oFZfM7L5RXI53Bj_2rNHdqyLmUZslkWaOZjLCxgLAJf5b8BfUTD2lbh5h3ovApTAaCfDi400jKv0yOUG04TgIqruutdViOJus6Gaey3vjku2vzYlE6t7SNLTUu-AjrA4HXLe6vb0PMf0wSBHkZzDXwFdxfYjupHBrNlh0z7kdPXgaVA4uuRn53UcmY41C-796QiTSQ231cGhurqzgA5Q3S51oEio4uaBaesQ0PvmJaI39xU8LTxohqRG1raXpp5sSxrsYnMf9uPH4APTa39m8De3OM9IHbsrO0A%2Fhttps%253A%252F%252Fgcc02.safelinks.protection.outlook.com%252F%253Furl%253Dhttp%25253A%25252F%25252Fsecure-web.cisco.com%25252F1Yplqm-slAwG3o9aSIcfNhSsofGTviF9YbLOycMdwi3e7uosLr7a45Jha2N1xgRRwSyibNgz5So5i8Kkievn4B4BFkygCw9ej4Zs2A1zHL4BQ5alYOdGY9fIqXgzJADfJPZr_QoDbyLccIvaK77spXyX44z4dvpg9A6pWzHHXeJ3cAC-K1HZFv0qx9mcX4SQbhAkWxbTUk879gj0YkJ13qt-XhBH6bpG_9tsSsipebrKen-eMxvUopIQbjoBq1ywE79f7KTbHuzf1FnJWoeigZ7xjEt_av_buDJ9rWqknlSlfQbmW_9TxGJrXot0w-hdhFykahgu6sTg5jSTUsb5dobbQVU1shypa7ef-NWNtc7GygTaBxkBPKz14dYoYl5sGYkk2XyUnBs0VEW7KXyROjR9p8TPmh2BwtXskEK2we7plJLWYJRQtFaVPVmvjR8gPBN-qHKLW2Y2YMXx4CsTigQ%25252Fhttp%2525253A%2525252F%2525252Fwww.opc.maryland.gov%2525252FHome%2525252FEnergy-Assistance-Tool-Kit%2526data%253D04%25257C01%25257CRaqueleT.Brimmage%252540baltimorecity.gov%25257Cfa299c3f4d1f438a7d6808d8b7c2f6bb%25257C312cb126c6ae4fc2800d318e679ce6c7%25257C0%25257C0%25257C637461395300903920%25257CUnknown%25257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%25253D%25257C1000%2526sdata%253DDOH25cGmHcPsnTy5xx8gdFo7l9Bi9P1I8UmwYzgsGjM%25253D%2526reserved%253D0&data=04%7C01%7CRaqueleT.Brimmage%40baltimorecity.gov%7Cd0ee530d4c384d18300b08d8b8cc383c%7C312cb126c6ae4fc2800d318e679ce6c7%7C0%7C0%7C637462534545255171%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=JO5LColswuN7Q0mSb%2B7AckP1HTF9EzyF6a8KunZs6S8%3D&reserved=0
http://www.opc.maryland.gov/Regulatory-Activities/Publications#COVID-19%20Fact%20Sheets
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