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How to Get Help with Your Utility Bill 
August 2025 

This will give you step-by-step instructions on how to get help with your 

utility bill. 

Step 1: Talk to your utility company 
If you're behind on your bill, contact your utility company right away. Ask 

about: 

• Setting up a payment plan 

• Getting more time to pay (an extension) 

• Letting them know you’ve applied to OHEP (see Step 2) 
• Explaining why you're behind and how you plan to catch up 

• Telling them if someone in your home has a medical condition 

Step 2: Apply to the Office of Home Energy Programs (OHEP) 
OHEP helps low-income households pay energy and heating bills. You DO 

NOT need a shut-off notice to apply. 

You can apply in one of these five ways: 

1. Online 

Go to: https://benefits.maryland.gov 

o Create an account 

o Fill out the application 

o Attach all required documents 

o Sign electronically 

2. In person (recommended) 

o Call ahead to check hours and if you need an appointment 

o Bring all required documents 

3. By mail 

o Send your application and document copies to your local OHEP 

office 

o Keep a copy of everything you send 

4. By email 

o Email your completed application and documents to your local 

OHEP 

https://benefits.maryland.gov/
https://www.opc.maryland.gov
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5. Drop box 

o Drop off your application and documents at a secure drop box 

at your local OHEP 

o Keep a copy for yourself 

Find local OHEP contact info here: 

https://dhs.maryland.gov/office-of-home-energy-programs/local-home-

energy-program-office/ 

Important: Your application must include all the required documents. 

Missing anything will delay or deny your application. 

What documents do you need? 

You must submit ALL of these (no exceptions): 

• Completed and signed OHEP application 

• Most recent utility bill 

• ID of the person applying 

• Social Security cards for everyone in your household 

• Proof of income for everyone 18 and older 

• Any extra forms listed on the OHEP website 

If you’re missing documents, check the OHEP website for possible 

substitutions. 

Which grants should you apply for? 

The OHEP application has different grant options. You need to check the 

right boxes to be considered. 

• Section 5 (Top of Page 3): 

Check this box to be considered for all OHEP grants. 

Important: Still fill out your utility provider name and account number 

in Sections 7 and 8. 

• Section 6: 

Check this if you or anyone in your home gets public benefits (like 

SNAP or SSI). It may help your application. 

• Section 7 – Electric Assistance Grant (EUSP) 

For help with electricity bills. 

If you checked Section 5, still fill out your electric company info. 

• Section 8 – Heating Assistance Grant (MEAP) 

For help with heating (like gas, oil, or electric heat). 

If you checked Section 5, still fill out your heating company info. 

https://dhs.maryland.gov/office-of-home-energy-programs/local-home-energy-program-office/
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Not sure which boxes to check? Just check Section 5 to be screened for all 

grants, and make sure to fill in your utility info in Sections 7 and 8. 

Need help with the application? 

There’s a video guide and more info here: 
https://opc.maryland.gov/Get-Help/Financial-Help-With-My-Gas-and-

Electric-Bill 

Step 3: Check your application status 
After 15–20 business days, check your status online: 

https://myohepstatus.benefits.maryland.gov/ 

If there’s no update, contact your local OHEP office by phone and 

email. Don’t hesitate to follow up more than once. Watch your mail, email, 

and voicemail for any messages from OHEP. 

Step 4: Look for other help 
If you were denied or still need more help, try these options: 

a) Fuel Fund of Maryland 

Helps with gas, electric, and fuel costs (for BGE customers). 

Apply online: www.fuelfundmaryland.org 

b) 211 Maryland 

Available 24/7 for referrals to other local resources. 

• Call: 2-1-1 or 800-685-0185 

• Search online: www.211md.org 

• Email: info@211md.org 

c) Your Local Department of Social Services 

They may have other programs to help. 

Find your office here: https://dhs.maryland.gov/local-offices/ 
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