
        

 

 

   
 

 

 

 

 

 

 

 

 

 

 

  

 

 

   

    

 

   

 

   

 

   

   

   

   

   

Baltimore City Water 
August 2025 

Most people in Maryland get water and sewer service through their local 

government. In Baltimore City, there are a few programs to help if you're having 

trouble paying your water bill. 

1) Water4All Program

This program helps Baltimore City residents by lowering their monthly water and 

sewer bills based on how much money they make. The discount is based on your 

income and your estimated yearly water/sewer cost. It replaced the old BH2O 

program. 

You may qualify if your household makes less than 200% of the federal poverty 

level. 

To apply: 

• Online: Use the online application

• Mail: Send your completed application to

Water4All Application, 3939 Reisterstown Road, Baltimore, MD 21215

• Drop off: Bring it to your nearest Community Action Partnership (CAP)

Center

• Need help? Call 410-396-5555 or email: Water4All@baltimorecity.gov

CAP Center Locations: 

• Eastern: 1731 E. Chase St.

• Northern: 5225 York Rd.

• Northwest: 3939 Reisterstown Rd.

• Southeast: 3411 Bank St.

• Southern: 606 Cherry Hill Rd.
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Check your application status here: 

https://cityservices.baltimorecity.gov/water4all/Initial-Eligibility-Check 

Who qualifies: 

You must: 

• Live in Baltimore City 

• Be low-income (under 200% of poverty level) 

• Either: 

o Own your home and have a water bill in your name 

o Rent and have a water bill in your name 

o Rent and don’t have a water bill in your name, but can show a lease 

and proof you pay for water separately (like an invoice from your 

landlord) 

2) Water Bill Payment Plan (PromisePay) 

If you owe money on your water bill, Baltimore City offers interest-free payment 

plans through PromisePay. 

What’s included: 

• No interest 

• Keep your water on 

• Flexible payments 

To enroll or learn more: 

• Call: (410) 779-9808 

• Visit: Baltimore PromisePay Page (You may want to search this link online) 
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3) Medical Exemption Program 

If someone in your home has a medical condition and losing water would harm 

them, you may qualify for protection from shut-offs. 

To qualify, you must: 

• Live at the address 

• Receive a water/sewer bill from the city 

• Get a letter from a licensed doctor explaining that the person needs water for 

health reasons 

How to apply: 

• Mail or drop off: 

DPW Medical Exemption, 200 Holliday St., 1st Floor, Room 8, Baltimore, 

MD 21202 

• Email: dpw.billing@baltimorecity.gov 

• Call for help or to get an application: 410-396-5398 
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